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PROTEKT® PAINT PROTECTION FILM LIMITED WARRANTY
(United States and Canada Only)

WARRANTY IS INVALID IF ANY INFORMATION IS LEFT INCOMPLETE. 
- PLEASE KEEP THIS WARRANTY WITH YOUR ORIGINAL RECEIPT -

DEALER / INSTALLER

Company Name:_________________________________________________________________________ Installation Date:_______________

Address: ____________________________________________________________________________________________________________

City:_________________________________________________State/Province: ________________________Zip/Postal Code: _______________

Phone:_______________________________________________Contact name (optional): ___________________________________________

CUSTOMER INFORMATION

Name:______________________________________________________________________________________________________________

Address: ____________________________________________________________________________________________________________  

City:_________________________________________________State/Province: ________________________Zip/Postal Code: _______________

Phone:_______________________________________________Email:_ _________________________________________________________

Vehicle Make/Model/Year:_________________________________________________ VIN# (last 6 digits):_ _____________________________  

Thank you for choosing Protekt® Paint Protection Film!
Please allow 3 days for Protekt PPF to properly cure before washing or waxing your vehicle. Do not 

attempt to pierce a water bubble during the curing period as this will cause damage to your film that is 
not covered by the warranty. Contact your dealer with any concerns.

Please see care instructions below.

PROTEKT FILM CARE

No special care is necessary for Protekt PPF as it is virtually self-healing. Light scratching will be eliminated over time.

When washing your vehicle, avoid using a high pressure washer with the nozzle any closer than 36” from the surface and edge of the film to 
avoid peeling or damaging the film’s protective surface.

Automotive wash and wax products can be used to clean areas where Protekt PPF Film has been installed.  

WARRANTY COVERAGE AND TERM DETAILS CONTINUE ON NEXT PAGE.

AREAS PROTECTED

Full Hood Fenders Door Handles

Partial Hood Grill Door Edges

Front Bumper Rocker Panels Other ____________________________________________

Rear Bumper Rear Quarter Panels Roll Serial#: _______________________________________

Mirror Backs Around Wheel Wells Roll Serial#: _______________________________________
Roll serial number(s) MUST be filled for valid warranty
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WARRANTY COVERAGE AND TERMS

Warranty Coverage - Madico®, Inc. (Madico) warrants professionally sold and installed Protekt PPF products (the “Products”) against, cracking, 
bubbling and yellowing caused solely by defects in manufacturing or materials. If any Product fails during the warranty period, Madico will have an 
authorized installer remove the old film and replace it with new Product. Madico will reimburse the installer for reasonable labor costs to complete 
the warranty work.

Who is Covered - This warranty extends only to the registered owner of the vehicle at the time the Product was purchased and installed. If the Product was 
installed by an auto dealer prior to initial new vehicle sale, owner must obtain a bill of sale from the auto dealer that includes a reference to the Product to 
serve as proof of purchase.

The Period of Coverage - The warranty is for 7 years from the date of installation. This warranty is non-transferable, and terminates automatically upon 
any sale or transfer of the vehicle.

What is not covered - Madico shall not be liable and hereby disclaims all liability for any loss, damage, expense, or cost caused or partially caused due 
to: improper product installation, accidental or negligent misuse, improper product application, mis-alignment, improper product care/cleaning or abuse; 
improper alterations of original manufactured product, exposure to corrosive or abrasive materials, damage from direct impact to the vehicle from road 
debris or any other object, failure due to structural defects in the surface to which the product is applied, application on a re-painted surface, any other acts, 
occurrences, defects, faults, color change, or damages not specifically caused by the actions or inactions of Madico. 

THIS WARRANTY DOES NOT APPLY TO VEHICLES USED FOR COMMERCIAL, FLEET, FOR PROFIT  
OR RENTAL SERVICES OR TO BE USED ON A RACETRACK.

Other limitations - the foregoing is in lieu of all other express or implied warranties, including but not limited to the implied warranties of merchantability 
and fitness for a particular purpose. Madico shall not be liable for the loss of use or any other incidental, special, consequential, punitive or other similar 
damages incurred by the original purchaser, even if Madico is advised of the potential for such losses. Some states and provinces do not allow the 
exclusion or limitation of incidental, consequential or punitive damages, so the above limitations or exclusions may not apply. This warranty gives you 
specific rights, and you may also have other rights, which may vary by state or province.

CONSUMER WARRANTY CLAIM PROCEDURE

Madico, Inc. • 9251 Belcher Road N, Suite A • Pinellas Park, FL 33782 • 727-327-2544 • madico.com

PROTEKT® PAINT PROTECTION FILM LIMITED WARRANTY
(United States and Canada Only)

This warranty is limited and is the eligible Madico film owner’s sole and exclusive remedy. Should the Product fail to meet the terms of this warranty, 
contact the Madico Warranty Department at warranty@madico.com, to initiate a claim. An inspection of the vehicle may be required. Madico will 
review a warranty claim within 45 days of receiving ALL proper documentation. Madico will authorize completion of warranted work if a claim is 
deemed valid. Once a claim is approved, the original purchaser may obtain replacement and installation of the Product at any participating Madico 
Protekt dealer in the United States or Canada. The obligation of Madico under this warranty includes the replacement of the non-conforming Product 
and reasonable labor to remove and reinstall the film. The replacement product will be provided to the installer conducting the removal and reinstallation 
as approved by Madico under the terms of this warranty.  
PURCHASER MUST SUPPLY THE ORIGINAL RECEIPT OF INSTALLATION ALONG WITH THIS COMPLETED MADICO WARRANTY. A 
PRODUCT ROLL SERIAL NUMBER IS REQUIRED FOR WARRANTY PROCESSING. FAILURE TO PROVIDE VERIFYING DOCUMENTATION 
WILL RESULT IN CLAIM DENIAL.
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